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As I continue to develop 
relationships with the many 
members of our community, 
I am increasingly convinced 
that age is personal, not 
chronological. Similar to 
desires held by our younger 
selves, we at 54, 64, 84, and 
94 focus on living the best 
lives achievable, and under 
our own terms as much as 
possible.
You’ll read about some 

of the people I have in mind in the pages of this 
newsletter.  For example, you’ll read what living at 
Menorah Park means to Elaine and her son Chuck. 
Her physical challenges do not define her. She 
continues to experience an artful life and advocates 
for all adults as they age, as she did through a letter 
writing campaign to legislators. Her signature, a 
lipstick kiss on the letter, spurred thousands of others 
to write their own letters in the hopes of creating 
meaningful change. Phil wants people to know that 
you can have a wonderful life after a stroke. You may 

What Do You Choose?
have to reimagine it like Phil did through his creative 
musings, and by using helpful resources. Jane helps 
all of us laugh along with her, while we all experience 
many of the realities of aging. 

Providing both health care and housing options that 
meet the diverse needs of individuals as we move 
through our autumn and winter years is important. 
Offering a range of services that can be applied in a 
variety of contexts is just as critical. Levels of health 
and housing supports should be adjustable, whether 
an individual lives in the general community or on a 
supportive living campus, because each of us has our 
own concerns and needs. Access to multiple resources 
in one location allows individuals to tailor different 
services to personal situations reducing stress and 
improving quality for our loved ones and ourselves.
What will it take to age the way you want to, with 
independence, power, dignity, and choice? 
• Paying attention to people’s individual preferences 

and goals should play a strong 
role in shaping programs, 
activities and care. Without 
well-coordinated efforts, it’s 
cumbersome for both family 
members and loved ones to 
navigate the health system.
•  Avoid making assumptions of 
what adults want to do as they 
age.
•  Invest in innovation that 
will support people’s desire for 
independence as they age.
If we can simplify the process 
for people to find the right blend 
of services and choices that help 
them lead the lives they choose – 
just like we want for ourselves – it 
is incumbent upon us to do so. 
This is our commitment to the 
community through excellence in 
caring, innovation and teamwork.

Jim Newbrough, 
Menorah Park  

Chief Executive Officer

Facing Aging with Humor
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Facing Aging with Humor

C O V E R  S T O R Y

There are fine lines in life that we are certain of:  the 
finish line represents winning a race.  Ones that 
represent milestones we have reached or surpassed. 
Those that we have learned through our upbringing 
to never cross.   There are obvious lines that 
differentiate our faces with experience and time.  And 
those that fit into a song just perfectly to bring humor 
to the art of getting older.  Menorah Park’s R.H. 
Myers Apartments resident Jane Friedman finds and 
crosses those lines with ease.  She says aging is her 
friend.
Jane spent much of her adult life working to bring 
smiles to the faces of those she served during 
volunteer time with children, adults and seniors.  She 
performed as Raggedy Ann for children for many 
years, and then spent time singing songs of joy and 
laughter for senior adults.  Her dream to spread 
her humor and joy to a broader audience came true 
when a YouTube video created by the Menorah Park 
D.R.E.A.M. Team made its way to news reporter 
Lauren Wilson from Cleveland’s NewsChannel Five.
In Jane’s YouTube video, she sang a song that she 
wrote the lyrics to.  It’s to the tune of “I Feel Pretty” 
but she doesn’t use the word pretty.  It is replaced 

Jane’s video has had tens of thousands of views as of the 
publish date of this article.  Please, go to our Menorah Park 
YouTube channel to view and share her video and be sure 
to like and share on our Menorah Park Facebook page!

Services
Marcus Post-Hospital Rehabilitation ● Home Health Services 
● Outpatient Occupational & Speech Therapies ● The Peter B. 
Lewis Aquatic & Therapy Center ● Non-Emergency Medical 
Transportation ● Adult Day Center ● Housekeeping Plus ● 

Dialysis ● Center 4 Brain Health

Residential Options
R.H. Myers Apartments ● Wiggins Place Assisted Living 
Residence ● Stone Gardens Assisted Living Residence ● 

Helen's Place Memory Care Apartments ● Menorah Park 
Skilled Nursing Home

EXCELLENCE IN CARING

Call Beth Silver at (216) 839-6678
27100 Cedar Rd. Beachwood, OH • MenorahPark.org

with a rhyming word that can mean something you 
may find in a baby’s diaper.  The song is a humorous 
testament to all the changes the body goes through 
as years go by.  For some, the teeth fall out.  The hair 
and skin go thin.  The memory fades.  The eyes and 
ears don’t work like they used to. “It’s not pretty,” she 
says, “and there’s not a lot you can do about your age. 
But your attitude can make a big difference in how 
you age.”
Keeping the “funny bone” in shape is just half the 
secret:  Jane is usually busy having lunch with 
friends, working out, swimming, creating, or doing 
something fun and amazing, according to her family.  
While making others smile comes naturally in all 

(see Aging with Humor on page 4)
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Understanding = Better Care
For many years, Menorah Park has organized staff trips to 
Washington, DC. The program has received awards through 
the years, because it evolves to ensure we continue to meet 
the ongoing needs of people cared for by Menorah Park.  
The trip and its lessons result in more personal connections 
between our clients and their nurses, social workers, 
therapists and other staff.
Our staff members work with many Holocaust survivors 
and veterans, so hands-on experiences at the U.S. 
Holocaust Memorial Museum and the WWII, Korea and 
Vietnam memorials are profound learning opportunities.  
According to Dr. Ann Millin, our perennial guide and 
historian at the Holocaust Museum, Menorah Park is the 
only organization in the country that brings caregiving staff 
to the Museum on a regular basis.
In recent years, the addition of the Martin Luther King, 
Jr. Memorial has brought another dimension to the visits, 
allowing the closely-related stories of the Jews, the soldiers, 
and African Americans to swirl through the experience and 
further deepen the cultural understanding we seek.
This donor-funded program exemplifies Menorah Park’s 
effort to provide compassionate, individualized care to all 
of our residents and clients.  We are humbled by the intense 
personal interactions this special training program yields all 
across our campus, and we thank volunteer Stanley Bernath 
for his ongoing donor support.

(continued from page 3)Aging with Humor

that Jane does, she insists that aging is also 
something that should be taken seriously.   
She says, “You can’t ignore your body.”  Jane 
receives occupational therapy at the Peter 
B. Lewis Aquatic & Therapy Center to help 
maintain her good posture.  “I don’t want to 
be hunched over,” she insists.  She also works 
on improving her balance and takes yoga and 
other exercise classes to keep her limber and 
mobile, so she can continue to maintain her 
great attitude and find purpose and meaning 
in life with ease.  She loves helping others and 
sharing her humor about getting older.  Jane’s 
song and a few of her hilarious jokes can be 
found on YouTube, but don’t forget, there is 
a word that Jane uses in jest that may not be 
suitable for kids, and it rhymes with pretty.  It 
matters, because Jane taught second grade 
students for many years.  She impacted the 
lives of hundreds of kids, which she says, also 
kept her young at heart.  So, even though her 
body is aging, she does it with grace, as her 
heart remains youthful and full of song.  For 
Jane Friedman, that’s a wonderful way to live. 

Menorah Park’s 2017 staff team at the Holocaust 
memorial

Celebrating Veterans Across 
Campus – Thank You for Your 
Service
Each year, more than 100 veterans living or 
participating at Menorah Park are celebrated for 
their service to our country.  Menorah Park CEO and 
veteran Jim Newbrough will introduce the program 
listed below along with event planner, Assistant 
Director of Activities Jessica Puffenbarger, who is also 
a veteran of the Ohio Army National Guard, 838th 
Military Police Company.
Events on Friday, November 10, begin at  
10:00 a.m., and include a delicious brunch,  
Emily Dorland’s beautiful patriotic voice and songs, a 
visit by a surprise celebrity guest, red carnations and 
a certificate of appreciation for each campus veteran.
We thank Wiggins Place tenant Lou Freiberg for 
lending support to this special program.
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You could see by the smile on her face 
that one of Janice Golden’s dreams was 
coming true.  She gently stroked the long, 
course ‘bangs’ of Willey the miniature 
horse with love and caring.  Willey 
responded by nuzzling her pant-leg 
and putting his nose in her hand.  Both 
were quiet, but you could see they were 
communicating in their own way.  
Janice was no stranger to horses.  She 
loves animals and even used to own 
horses – and dogs – in her younger days.  
According to Ali Schillace, Program 
Manager at Helen’s Place Memory Care 
Residence of Menorah Park, “Last year 
Jim and Pat Golden made a generous 
donation enabling our residents to enjoy 
six outings to Fieldstone Therapeutic 
Horse Farm.  During each visit to the 
farm, Janice talked about bringing Willey 
back to live with her in her apartment.  
Janice is not able to go on outings any 
longer, but Janice’s favorite miniature horse, 
Willey, has visited twice in the past few 
months in the Memory Garden at Menorah 
Park’s Helen’s Place,” she explained.
Fieldstone is piloting their “Mobile Mini” 
program in 2018, however understanding 
Janice’s dream to visit with Willey, they 
made special arrangements to bring Willey 
here ahead of its pilot program. 
According to Fieldstone’s Lisa Sentic, there 
are 36 horses on the farm and every one is a 
therapy horse.  There are only two miniature 
horses, Willey, 24 years old and Sonny, 28 
years old.  Sonny was just two years old when 
he first visited Menorah Park, 26 years ago.  
After Willey visited with Janice, the children 
from FUNdamentals Children’s Center paid 
a surprise visit to the garden to see Willey.  
Who can resist a miniature horse!
For more information on Helen’s Place of 
Menorah Park, call 216-292-0070, ext. 446, 
email aschillace@menorahpark.org or go to 
MenorahPark.org.

Willey the miniature horse visits with Janice (right) and Fieldstone’s 
Lisa Sentic (center) in the Helen’s Place Memory Care Garden

Just a “Little Horsing Around” Brings Smiles and Love

MenorahPark.org  •  (216) 831-6500

EXCELLENCE IN CARING
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Most of our clients, residents 
and their families have 
never been to another aging 
service organization.  So 
they can’t know how unusual 
it is to have an Activities 
Coordinator for each nursing 
pavilion and several for each 
residence, so we can offer fun 
and meaningful things to do 
all day, every day, that are 
appropriate for each person.
They can’t know how unusual 
it is to have an in-house 

pharmacy, our own physicians, all Registered Nurses, 
an aquatic center and our own fleet of ambulances.
They can’t know how unusual it is to have “Signature” 
menu items each day, steak nights, happy hours, 
daily live entertainment and a real cinema.

They can’t know how unusual it is to have many 
integrative therapies like Reiki, Tai Chi (and Ai Chi 
in the pool), massage, dry needling, drumming, and 
your own preferred music both live and for your 
private listening.
These amenities and services, and many more, add 
up to “Excellence in Caring.” They bring comfort and 
pleasure to the lives of our residents.  But no “payers” 
– no insurance or government programs, and not 
even private fees – cover this level of service.
This is only possible with donor support.  Without your 
help, we would not be able to do any of these things, 
and those we serve would not have the same excellent 
care and the wonderful Menorah Park lifestyle.
Please make your gift to our Annual Campaign soon 
and generously, so we can sustain the Menorah Park 
difference.  
On behalf of our residents, whose lives are forever 
changed by your generous support, we thank you. 

Joel Fox 
Director of the 
Menorah Park 

Foundation

Donors Equal Quality Care.  
No Donors Equal …

Thank You for Caring!
All of Menorah Park thanks all of you for your 
contributions to our Hurricane Harvey drive for 
relief for our sister organization in Houston, Seven 
Acres Jewish Senior Care Services.  Together with our 
neighbor Montefiore, we raised more than $10,000.

911 TRIBUTE LUNCHEON  
for First Responders
Stone Gardens of Menorah Park held an 
appreciation luncheon for Beachwood 
responders.  Pictured here, Firefighters Mike 
Holtzman, Charles Roach, Chris Hogya and 
Lieutenant Chad Thompson paid a visit.

The amenities and services that bring comfort 
and pleasure to the lives of our residents are 

only possible with donor support.
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We Are MORE Than Just a Home
Menorah Park Annual Campaign

You can support a wide variety of programs and services campus wide, 
while ensuring our nursing home residents receive excellent 

5-Star Care.

 Every day at Menorah Park, six out of seven of our nursing home
residents rely on Medicaid to cover the cost of their care. You can help 

bridge the $118 per person daily gap and enable us to continue our
Excellence In Caring.

So many families are touched by your generosity. 
Please consider a gift to the Annual Campaign 
to help ensure incredible moments big and small, 
take place every day at Menorah Park.

To learn more, contact Jane Furth 216-839-6688 
MenorahPark.org.
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Stroke Facts to 
Know and Heed
n Stroke is the leading cause 
of serious long-term disability 
and reduces mobility in more 
than half the survivors over 
age 65.
n A stroke occurs every 40 
seconds in the U.S.
n Stroke risks increase with 
age, 65% of those over 65 
years of age are hospitalized 
for stroke.
n Two thirds of stroke 
survivors receive rehabilitation 
services after hospitalization.  
n If caught in time, treatment 
and rehab can be more 
successful.
Menorah Park can help with:

1. Inpatient Rehabilitation

2. Home Health Services

3. Outpatient Occupational, 
Speech, and Physical 
Therapies

Left Brain, Right Brain, and Attitude 
Help with Healing after a Stroke

Stroke survivor Phil Hart knows 
that in the blink of an eye your 
whole world can change.  “Life 
is different after a stroke,” he 
says.  His mantra:  You have to 
reach into your pupik, a Yiddish 
word he uses to refer to his ‘gut’, 
and find the fortitude to roll 
with the changes.  That is what 
the retired architect, politician, 
scholar, and navy man is doing 
now to deal with a stroke that 
tried to take from him what he 
would not give up:  his creativity 
through drawings and writings, 
and his gumption to get the use of 
his hand back.  “I like to take on 
battles.  I’ve won many and I’ve 
lost many,” he says.  This one, he 
intends on winning.  
Phil spent his life as a right 
handed man, creating dynamic 
and fascinating designs that were 
unmatched.  The stroke he had 
in the fall of 2016 left him with 
a right hand that didn’t function 

as it did before.  That was hard 
to adjust to, but he did.  “The left 
hand just took over,” he says, 
and he continued to do what 
he loves; create.  Many of his 
drawings go with his writing; 
a collection of thoughts and 
observations on life. He has more 
than a thousand “Musings”, as 
he calls his collection.  He shares 
his writings with a list of about 
30 people, affectionately called 
his “Muse-kateers.”  He draws 
people, buildings, a camera, and 
other pertinent items that strike 
his fancy.  He sketches a man in 
30 seconds and smiles.  “It just 
happens like that,” he says.  Phil’s 
not worried that it may not be 
as good as it would be with his 

right hand.  “The best expression 
I know: Anything worth doing is 
worth doing badly.”  His message:  
You can’t immediately be great at 
everything.  You just have to keep 
trying and you will get better.  
At 95, he laments from his 
Wiggins Place home, he has 
lived many lives in his years on 

(see Healing on page 10)

earth.  Phil was a councilman in 
Cleveland Heights for 12 years. He 
retired in 1988 from his own firm, 
Philmore J. Hart Architects, a 
profession he loved since 1956. 
He’s taking in stride that 
everything has its challenges.  The 
key, he says, is to keep on doing 
what you love, work hard to fix 
what needs to be fixed, and don’t 
stop using both sides of your brain.  
When life presents challenges 
like a stroke, Phil says, “It’s an 
opportunity to remake yourself the 
way you want to be.”

Phil’s self-portrait
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The Buzz on Bea
The title of this article evokes 
more to us than a clever way to 
share the news that Bea Gans is 
Menorah Park’s 2017 Gertrude 
Himmel Volunteer of the Year.
There is a correlation. Without 
bees, many of our fruits and 
vegetables would lose their taste 
and may not exist at all. Nor 
would we have cotton and the 
many things we use it for such 
as towels, comfy clothing, and 
blankets. It would be a different 
and difficult world to recognize 
without bees.
Bea, along with our many 
volunteers at Menorah Park, is 
invaluable. It would definitely be 
a different Menorah Park without 
any of their caring, gracious help. 

Bea was chosen in particular 
because of how she masterfully 
“pollinates many of Menorah 
Park’s departmental flowers” 
making every effort strong and 
beautiful during the five years 
since living at Stone Gardens of 
Menorah Park. 
At Stone Gardens, she designs 
birthday and get well cards, prints 
them and hand delivers them to 
the apartments, and serves on 
the menu committee. She also 
serves as a Welcome Ambassador 
helping to bring warm greetings 
and orientation to new residents. 
And, we hear she is the unofficial 
jewelry repair maven. 
Next, she travels to the Menorah 
Park nursing home where she 

volunteers within Hospice, 
helps with all the mailings from 
numerous departments, and has 
acted as a great spokesperson for 
our campus.

She also knits and crochets hats 
and scarves for inner city children. 

Congratulations to Bea! We are 
sure her family, many of whom 
were present to witness her 
honors, would agree with Stone 
Gardens resident Rena Blumberg 
Olshansky who nominated her. “It 
is a better world because of Bea’s 
influence, grace and support.”

We also thank Martin and 
Sylvia Wald and family 
for their support of our 
Volunteer Dinner.

Volunteering
Congratulations to Bea Gans (center) and Thank you to the Himmel family for supporting this annual honor
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Strengthening the Mind Through 
Brain Health Expertise
We know that ongoing learning is one of the best 
ways to improve the power of the mind. Our expert, 
Dr. Krystal L. Culler, the Nathan and Lenore Oscar 
Family Director of Menorah Park Center 4 Brain 
Health, is putting the concept of learning into 
practice to increasingly develop the most supportive 
and innovative brain health initiatives for our 
community. Our knowledge of brain health and 
overcoming challenges with diseases like dementia 
can only improve through investment in learning. 
Lenore Oscar, who with her late husband Nate named 
the Center 4 Brian Health Director’s Chair occupied 
by Dr. Culler said, “Krystal does an amazing job 
supporting the brain health needs of people in our 
community as they age.  We are intensely proud of 
the international attention her work has garnered, 
and the honor that it brings to Menorah Park.  We 
wish her good luck in the Fellowship and we know it 
will result in even better outcomes for her clients.”
Dr. Culler has the distinct honor of being the only 
expert from the United States invited to the Atlantic 
Fellows program through Trinity College Dublin. 
This unique program provides innovative training in 
brain health, leadership, and dementia prevention 
to a broad array of promising leaders from various 
professions, including medicine, science, business, 
law, journalism, social science, and the arts. Through 
their work, Fellows are charged with the goal of 
transforming local communities around the world.
After their training, Fellows return to their home 
communities to implement their projects and newly 
acquired knowledge.

Are Pets Your Answer?
Watch Golden Opportunities on Sunday 
November 19th at 11:30 a.m. on WKYC, Channel 
3 for the kitchen conversation with Menorah 
Park’s Dr. Krystal Culler. She will be discussing 
the positive effects of pets with host Laurie 
Steiner. When having a pet isn’t possible, robotic 
pets may be the answer.

Host Laurie Steiner and Menorah Park’s Dr. Krystal 
Culler discuss benefits of robotic pets

Left to right: Deputy Director of Global Brain Health 
Institute Dr. Brian Lawlor, M.D, FRC Psych; Dr. Krystal 
Culler; Co-Director of Global Brain Health Institute Dr. 
Ian Robertson, PhD.

Phil is doing just that. Physical and speech therapies at 
the Peter B. Lewis Aquatic & Therapy Center were his 
starting line to the healing and strengthening process, 
and with Phil’s determination, he’s apt to inspire 
others to not give up. 
Have you suffered a stroke? For more 
information about any of the helpful 
services at Menorah Park including post-
hospital rehab, home health care, physical, 
occupational or speech therapies, call our 
Community Liaison Kathie Parrino, LISW at 
216-402-0895.

(continued from page 8)Healing
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Menorah Lights: 
Generation to 
Generation
The scents, sights and sounds of 
holidays have brought us joy since our 
childhood.  We created the title of our 
campus-wide Chanukah programs, 
Menorah Lights: Generation to 
Generation, as we continue to build 
on holiday traditions and encourage 
unity and meaningful, purposeful 
engagement across generations 
throughout the community. 
Please check in with your activities 
staff for dates and details regarding 
highlights listed below and more.
• Live from Menorah Park:  

It’s Jerusalem: is an opportunity 
for residents, family and guests to 
experience the first Chanukah light 
from the Kotel (Western Wall) in 
Jerusalem 

• The Great Chanukah Hop: tour 
the city looking at all of the different 
menorahs and festival lights

• Chanukah Sing-alongs
• Rock of Ages Concert: our well-

known community member and 
Stone Gardens Assistant Activities 
Director Noah Budin gets the hands 
clapping and feet tapping with this 
annual tradition.

Dear Menorah Park
My son, Chuck, and I have been talking with each other about 
how special and meaningful this community is to us. I kept 
thinking about what I could do for the staff; what could make a 
positive change in their lives. 
So, I thought one way would 
be to share my feelings as well 
as my son’s thoughts, because 
without staff that is attentive 
and caring, these walls would 
not have the same meaning. 
I did not grow up in this area. 
I knew Menorah Park was the 
best, but what does the best 
mean? I felt at home right 
away because I was welcomed 
by the staff – everyone here – 
it was just phenomenal.
Chuck will tell you that I have 
high needs, not because I am demanding; my body simply needs 
help. 
“24-7, 365 days a year, I know I can trust the staff.  I have 
peace of mind knowing my mom’s doctor is here, and physical 
therapists are here. There is an expert nursing team that knows 
when something is not right, because they know her and they are 
on top of it,” he said. “She’s loved and nurtured here and people 
understand that although her body is limited, she still wants 
to be a vibrant person.  So, when Jenny (Calkins) has an art 
class, or a jewelry class, she knows to include mom,” said Chuck. 
“Menorah Park is filled with ways for mom to live her life the 
way she has grown accustomed to; as close to what it used to be.
Chuck is right. Giving gifts to my grandkids means the world. 
At first, I didn’t think my jewelry and artwork was that good 
anymore until my granddaughter expressed,  “Grammy do you 
realize how special it is to have a piece of artwork from you? I’ll 
treasure it for the rest of my life.” 
I realize that having people recognize and help me be as 
independent as possible doesn’t happen everywhere.
My son works near University Circle and has said, “Cleveland 
is known for cultural gems in University Circle. To us, Menorah 
Park should be known in that category. There aren’t places like 
this in other cities where my siblings live. It’s not just the walls 
– you feel like you belong, you see the beautiful art on the walls 
and music that reflect our traditions.”
You get to participate or not depending on how you feel that day 
and that’s why I feel good.
No matter what you need – they’re there for you.
To all the staff – Thank you!
Elaine Miller

Volunteer Jackie Elsner, V.P. of 
Residential Services Ross Wilkoff, and 
Rabbi Joseph Kirsch



12 Menorah Park Campus News • 27100 Cedar Road, Beachwood, Ohio 44122 • November-December,  2017

Menorah Park
Bet Moshav Zekenim Hadati
27100 Cedar Road
Beachwood, Ohio 44122

Non-profit Organization
U.S. Postage

PAID
Permit No. 2206
Cleveland, Ohio

Residential Activity Highlights

If you would prefer to view our newsletter 
electronically, go to MenorahPark.org. 

Please note, activities are  
subject to change.

See your activities staff for the 
weekly Piazza Playbill

Happy Holidays

Menorah Park 
November
5th 2:45 p.m. Workmen’s Circle Klezmer 

Orchestra        
15th 2:45 p.m. Music and Dancing with Sam Fosh 

December
4th 7:30 p.m. Cleveland Women’s Orchestra
27th 2:45 p.m. Opera Music with Miki Saito

R.H. Myers Apartments
November
4th 7:30 p.m. Steppin’ Out Entertains 
16th 1:00 p.m. Zumba Gold with Anita

December
7th 7:30 p.m. Just Jazz Entertains 
23rd 1:00 p.m. Asian Exercise with Ted Smith

Helen’s Place
November
7th 1:15 p.m. Golden Bingo with Jim & Pat
14th 1:30 p.m.  Drama Club with Toni Cervino

December
11th 6:30 p.m. Campfire Stories & S’mores
17th 11:00 a.m. Lunch Outing at Moxie

Wiggins Place
November
6th 1:00 p.m. Yiddish Conversation with Belle
30th 7:40 p.m.  Opera Appreciation Class

December
10th 11:00 a.m. Intergenerational Chanukah 

Program
19th 11:00 a.m. Keep your Mind Sharp

Stone Gardens
November
8th 7:30 p.m. Wine and Painting Party        
27th 7:30 p.m. Monthly Birthday Party 

December
19th 7:30 p.m. 14th Annual Rock For All Ages 

Chanukah Concert
28th 7:30 p.m. New Year’s Party

Menorah Park complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. Contact person is Richard Schwalberg, COO phone 216-831-6500.


