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The Year Behind, the Year Ahead

T

he occasion of our
annual meeting
provided an opportunity
to recognize the
people who maintain
Menorah Park’s
Excellence in Caring®
and who strengthen
our community in so
many ways. In this issue,
Jim Newbrough,
you’ll read about some
Menorah Park
of the individuals and
President and CEO
organizations who make
such a profound difference.
We gave recognition to new and important
additions to our family during 2021. We gained
benefit of an additional expert at one of the
most critical times with Dr. Jessica Coleman
joining us in a new role as vice president of
medical affairs. Her wealth of knowledge
and natural ability to build on the culture of
resident-client service enhanced the important
collaboration among teams. We also welcomed
Regina Prosser’s return to our family – first
at Montefiore as an associate administrator
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A Colorful Hobby

and now as our vice president of clinical services. She
developed a robust on-line training series for all of our
staff as well as in-person clinical programs and other
hands-on learning opportunities.
Together, Jessica and Regina, as leaders in their respective
clinical domains, enhance our strength in infection
control, clinical best practices, and medical expertise.
They also clearly recognize these very challenging times
and support initiatives that demonstrate the respect and
care we all feel toward our devoted staff.

Regina Prosser, Vice President of Clinical Services and
Dr. Jessica Coleman, Vice President of Medical Affairs

Due to our reputation of excellence and best practices
in clinical education, Menorah Park is often sought by
institutions of higher learning as a training destination.
For example, Regina Prosser has engaged with Tri-C to
offer nursing students a diverse learning experience, while
gaining hands-on opportunities in geriatric nursing and
rehabilitation.
I couldn’t be more proud of the efforts and the dedication of
all of our staff to our core values that make Menorah Park
such a special organization. Each brings passion to their
roles that further strengthens the Menorah Park family.
I am further impressed by community members who
enhance our Menorah Park family for the good of
residents and clients. Late last summer, WKYC reporter
Lindsay Buckingham began a pen pal initiative. As a
result, she interviewed several residents interested in
participating to encourage people to become pen pals.
Hundreds of cards, letters and small gifts continue
to arrive. This has added smiles to each person’s day
and especially during the time when the state of Ohio
continued on page 11

Menor a h P ar k Ca m p u s Ne ws • 2 7 1 0 0 Ceda r R oa d, Bea chwood, O hio 44122 • Ja nua ry - Febru ar y, 2 0 2 2

Renewal and Community
at The R.H. Myers Apartments

T

he new year is a time when we
look to renew our lives, to try
new things or get back to some old
things that we’ve lost sight of.
The holidays we just celebrated
certainly afforded more
opportunities for socialization
than last year’s pre-vaccine
environment. With luck, and safe
practices, the coming year will
be one that we can enjoy in the
company of family and friends.
Renovations at The R.H. Myers
Apartments are being undertaken
in the spirit of both renewal and
community – providing safe,
welcoming common areas for
socializing and celebrating.
Resident and donor Rhoda Agin
especially enjoys that aspect
of living at The R.H. Myers
Apartments. “I consider myself
lucky. I am never really alone, and
the people here are really nice.
What’s not to like?”
Bernice Rothman has lived at
The R.H. Myers apartments for
almost four years. She was drawn
to living in the apartments after
helping a friend move in. “I had
a close friend, who had moved in
here, and I helped him with the
move. I ate a lot of dinners here as
a guest while I was helping him.
And then I had to stop driving, so
when you don’t drive anymore,
that makes a big difference. Then
I put my name on the list and here
I am.”

She loves living at R.H. Myers
because it’s a “more relaxed way
of living; not having to worry
about gardeners or snow plowers,
and the fact that I no longer have
to cook or clean or do laundry, it’s
wonderful. And you have people
around you, it’s just so nice to
have people around and people to
eat with. You worked your whole
life and now it’s time to enjoy it.”
She had been serving as the vice
president of The R.H. Myers
Tenants Association before
becoming the president last year.
“I kind of fell into it as COVID
started. So for the whole rest of
last year, we didn’t do anything;
and then at the end of the year, I
said, ‘we’ve got to do something.’
So I called a meeting. And I put
it in our newsletter, that anybody
who’s interested should come to
the meeting. We had a nominating
committee and they nominated a
vice president, a secretary, and me
as the president.”

COVER STORY

While Bernice fell in love with
R.H. Myers Apartments when
she moved here, it started to look
outdated. In order to spruce up
the building, renovations were
discussed and decided upon:
the lounge and foyer would be
updated. With the renovations
taking place in these community
areas, Bernice has had to find
a new place to host Association
meetings.
Although the transitional period
can be difficult, she said the
renovations were necessary. “The
fireplace lounge was the meeting
place for everybody and it is quite
a large room. They took all the
continued on page 4

Cover photo: Alva Dworkin, Rhoda
Agin and Bernice Rothman joined
forces in support of Fireplace
Lounge renovations.

3

Renewal and
Community
continued from page 3
wallpaper off and they’re
plastering the walls. They
were recently measuring the
windows for new curtains
and we’re getting new
furniture. They’re going to
be renovating the entrance
where you first walk into
the building, which needs to
be more welcoming; it just
needs to look better. The
carpet wasn’t worn, but it was
old and the pattern was not
modern. All of this will make
it look much better.”
Amy Nadler says that she
and her mother, Gloria Fine, were
moved to donate to the project after
visiting The R.H. Myers Apartments.
“My father-in-law lived at
Myers and our family went
to celebrate his birthday with
him. My mother, who is 92,
also came with us to celebrate
and when she walked in, she
said, ‘this place just isn’t what
it used to be, we need to do
some fixing up. I want it to be
happier for the residents.’”
Gloria put in her own words
how she felt when she visited
the apartments: “I walked in
there and it was as dull as can
be. It was then I decided that
something simply had to be
done. I wanted to help make
an improvement, to make
the entrance a more pleasant
place. When you walk in
it should be bright and
cheerful.” Amy echoes her mother,
“when people walk in, we want them
to feel pride that this is where they
live. It should be welcoming and
4

residents should just feel good about
living here. This is their home.” The
Gloria and Irving Fine Foundation’s
donation will help modernize the
foyer, creating a sleek and elegant
look for the building’s entrance.
Alva Dworken made a donation to
the renovations being done on the
lounge. She said, “I thought it was
very shabby and outdated. So I felt
responsible for my community and
for all the residents of the building.
We all need to have that sense of
responsibility to each other
and to the place we live.”
She said that the renovations
“will give us a sense of the
hopefulness for the future
and it will help us face the
winter with a little brighter
surroundings; particularly
with the visual surroundings,
they are very important.
Environment is very
important.”
Not only will the renovations
brighten up the building, Alva
believes it will prompt residents to
socialize again. “The renovations, I
think, will encourage socialization.
People have not been able to sit
comfortably together and in small
groups. We used to have tea time
in the fireside lounge and maybe
that will be initiated again. Even
with respecting COVID-19
restrictions, the renovations
will still make it possible for
us to be able to socialize and
communicate, and enjoy each
other’s company.”
When looking forward to
the future, Alva says, “we’re
transitioning toward a better
way of life.”
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Menorah Park Honors Those Who Make a Difference

T

he Menorah Park community is a broad, generous
and supportive one, filled with leaders who make
it possible to provide unsurpassed services for those
in our care. Each year, we use the occasion of our
annual meeting to honor some of those leaders.

The Harley I. Gross Award was established in
1992 by Mort and Toby Gross in honor of their son
Harley. The award recognizes a trustee or community
leader who has displayed extraordinary leadership,
involvement, vision and devotion to Menorah Park’s
mission and success, or to broader community
services that are aligned with that mission. This year,
the award was presented to the Jewish Federation of
Cleveland.

Harley Gross said, “The leadership of the Federation
reminds all of us of the importance of taking
collective action and embracing our responsibility as
Jews to make the world a better place.” He expressed
his special appreciation of the Federation’s support
for the affiliation of Menorah Park and Montefiore
during the unprecedented crisis of the pandemic.
Menorah Park President and CEO Jim Newbrough
agreed, “Their continued support through this
COVID-19
pandemic really
exemplifies the
Federation’s
leadership in
this community
and their
commitment
to making sure
that everyone is
taken care of.”
In his
acceptance,

J. David Heller

the Jewish Federation of Cleveland’s Board Chair,
J. David Heller, said, “Everyone at Menorah Park,
from the leadership, the staff, the team, the Board
– everyone stepped up, coming together and taking
care of the people that are most at risk in our
community. I’m just amazed.”
The Dr. Arnold L. Heller Memorial Award,
named after Menorah Park’s first full-time Medical
Director, honors his tradition of highly skilled,
compassionate, geriatric medical care. This year, the
37th annual award was presented to two recipients.
Dr. Sara Stein, Chair of the Heller Committee,
explained that a special award was given to
recognize “the entire staff of Menorah Park for their
extraordinary bravery, dedication and patient care
over the last two years. Every single person who
worked to maintain the hallmark of Menorah Park –
compassionate care – is a hero and deserves this
honor.”
The second
honoree was
Dr. Amanda
Lathia. Dr.
Barbara
MessingerRapport,
Medical
Director
of Vinney
Palliative Care
and Hospice of
Dr. Amanda Lathia
Menorah Park,
described Dr. Lathia as the ideal honoree who “really
did epitomize all of the values and the criteria of the
award.” Dr. Kenneth Rosenfeld, Specialist, Hospice
and Palliative Medicine, added, “her commitment
to the field of geriatrics, clinical care, education and
community service is limitless.”
Dr. Lathia accepted the award, saying, “I was not
expecting to fall in love with the field. But every single
day I am thankful to be able to work with incredibly
caring, generous interdisciplinary care providers. I
truly feel that together, we are making a difference in
improving the quality of life for both older patients
and their caregivers.”
continued on page 6
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Sharing Commitment, Honor and Belief

C

hoosing to make a legacy gift
to an organization shows your
commitment, honor and belief in the
mission. But what most people don’t
realize is that ANYONE can make
such a gift. It’s actually quite simple,
convenient and affordable, as gifts can
be for any amount. And the best part
is, the gift is not realized (does not
Brian Sokol
take effect) during your lifetime, so
Chief
your current financial security is not
Development
affected. In addition, leaving a legacy
Officer
gift does not preclude you from leaving
money for your loved ones as well, and most donors do
both.
The process of making a legacy gift starts when you either
meet with your financial planner or estate attorney to
establish your comprehensive estate plan, or when you
sign a letter of intent with the organization. To make such
a gift, you can do it in a few different ways. First, with the
help of your trusted advisor, your lawyer, accountant and/
or tax advisor, all you need is the charity’s information;
address, name, 501(c)(3) and to also have your intentions
acknowledged in your will. Or, you can sign a non-binding
letter of intent (LOI) (meaning you can revoke it at any
time during your life) that is payable upon death, when
your estate is being settled according to your wishes.
Why leave a gift to a specific organization? It can be to
show appreciation to the institution and to help ensure its
continued success for future generations. This provides
tax benefits such as helping reduce estate taxes, allowing
you to live out your life comfortably, but knowing after
you’ve passed, that your gift will help make a profound
difference in the organization’s future.
Many times people don’t realize just how common it is to
leave a legacy gift. Statistics show it is a myth that only
wealthy people give, but actually, people of average means
leave legacy gifts at a much higher rate. In addition, some
people don’t realize that money is not the only type of
gift you can leave; property and art are considered as
well. In fact, the three types of gifts to leave are monetary
donations (pecuniary gifts), objects or assets (specific
gifts) or a percentage of an estate (residuary gifts).
There are many types of planned gifts. The most
common is the bequest, a promise to give a percentage
continued on page 7
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Honors

continued from page 5
The Irving I. Stone Award has become the
highest honor the Menorah Park Foundation
bestows. It gives tribute to a Menorah Park
supporter who has demonstrated commitment
to our mission by supporting and/or leading
projects that enhance our excellent services.
The awardee may be a principal donor, a
campaign leader, a solicitor or a champion of
such projects.
Rick Rivitz, Chair, Menorah Park Foundation
presented the award to this year’s recipient,
Martin Marcus. Marty’s contributions to
our community were attested by Erika
Rudin-Luria, President, Jewish Federation
of Cleveland, by Harvey Scholnick, Marty’s
friend and cousin, and by Greg Marcus,
Marty’s son, who said “my dad has always
been a very caring person. My grandparents

Marty Marcus

instilled in him the value of giving back to the
community.”
In his acceptance, Marty said, “Menorah
Park holds a very special place in my heart.
It’s been part of my family for as long as I
can remember. The award is particularly
meaningful for me because I knew Irving Stone
very well. He was a special person. I learned a
great deal from him about philanthropy and
service to the Jewish community.”
Congratulations to all of this year’s honorees,
who continue to support Menorah Park and
the indispensable care it provides. Together,
our impact on the community is immeasurable.
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Sharing Commitment,
Honor and Belief

Menorah Park
Foundation’s
Home Run

continued from page 6
or specific value from your estate to
the organization(s) of your choice, but
also naming an organization as the
beneficiary of any financial asset such
as: retirement plans; bank accounts;
and life insurance. In addition, there
are legacy gifts that can pay income
during the donor’s lifetime, including
charitable gift annuities and charitable
remainder annuity trusts.
To learn more about making your legacy
gift, give me a call at 216.839.6661.

5K Run/Walk &
1Mile Walk

Sunday, May 1, 2022

FUN FOR THE WHOLE FAMILY
$25 Entry Fee

Further information coming soon
www.menorahpark.org/homerun
or call Jane Furth at 216.839.6688.

SAVE THE DATE!
Know a High School Student
Who Loves to Sing?
In its sixth year, this unique solo-singing
competition gives high school students
from NE Ohio the chance to compete for
college scholarships and be part of an
exciting evening
This event is a benefit for memory
care services and programs offered
by Menorah Park with locations in
Beachwood and the Chagrin Valley.
For more information, visit
shiningstarcle.org or contact
Debbie Rothschild, Menorah
Park Foundation Vice President,
at 216.839.6611 or email her at
drothschild@menorahpark.org.

Shining Star CLE Finals Performance & Competition:
Sunday, Sept 11, 2022 at 7:00 p.m.
At the Mimi Ohio Theatre (subject to change)
Online Auditions: April 1-June 30, 2022
Live Auditions: July 29 & 31
Semifinals (Top 25): August 7
Live Rehearsals (Top 10): Sept 6-10
*All dates subject to change based on COVID-19 protocols

Artistic Director: Connor O’Brien

Your help today secures a better future for those we will care for tomorrow! To learn more or make your
planned gift, go to MenorahPark.org/donate/planned-giving or
contact Lynn Bercu Krumholz, at lkrumholz@menorahpark.org or 216.896.1104.
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Be SMART This Year!

W

Dr. Jessica Coleman
Vice President of
Medical Affairs

ith the start of the new year,
many of us make resolutions
in an effort to improve our quality
of life, abandoning bad behaviors
and starting – or returning to –
good ones. Dr. Jessica Coleman,
DO, CMD, offers sound advice on
setting goals, not only for new year
resolutions, but throughout the
year.

“Setting a SMART goal is a great
way to start the New Year. Don’t
try to change the world right away,
start with something small, an easy win. For example,
don’t set a goal to “lose weight.”
SMART goals
Start with a goal of replacing
are Specific,
one soda a day with a glass of
water. Identify what your larger
Measurable,
values are and develop goals that
Attainable,
lean into those. For example, if
Realistic and
your value is to spend more time
Time-bound.
with family, think of safe ways
to do that – outdoor activities,
encourage your loved ones to get vaccinated. Also
incorporate health activities into those things you value
– go on a walk with family, bring healthier versions of
holiday foods to gatherings.”
Setting specific goals can bring satisfaction each time you
reach a milestone, and provide encouragement for the
next one. Dr. Coleman is celebrating her own milestone
this winter as she marks
I am excited for
her first year with
Menorah Park’s
Menorah Park. “I have
truly enjoyed getting to
future and to be a
know the residents and
part of it.
staff members of Menorah
Park. The organization is very unique in the dedication
not only to residents, but also staff members. I am excited
for Menorah Park’s future and to be a part of it.” Joining
the team in the middle of the pandemic was a unique
experience that changed the way Dr. Coleman made
connections, but didn’t stop her nonetheless. “We have
been able to implement team building projects across the
organization that we otherwise would not have been able
to do due to the implementation of teleconferencing and
asynchronous projects.”
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Welcoming Menorah Park
Administrator
Diane Liliestedt

U

pon the recent retirement of Richard
Schwalberg, we were fortunate to
have found a wonderful expert to assume
the role as administrator. Diane Liliestedt
has 21 years of experience leading senior
care communities. In fact, she is actually
returning to the Menorah Park family with
previous roles as marketing and admissions
manager at Montefiore and as the first leader
of The Weils.
“ I am honored to be a member of this
wonderful Menorah Park community
and humbled to fill the shoes of Richard
Schwalberg, a compassionate and dedicated
leader who devoted 31 years to his role,”
stated Diane. “I find his longevity and the
longevity of so
many of our staff
members to be
rooted in a rich
foundation of an
extended family;
all passionate
about Excellence
in Caring®.”
Diane also
shared that her
Diane Liliestedt
immediate goals
Menorah Park
are to continue to
Administrator
strengthen these
important bonds and to continue to cultivate
a strong and respectful community.
“I am also looking forward to meeting as
many family members as possible, especially
during my early time with Menorah Park,”
said Diane.
Diane continues to make rounds on pavilions
to make introductions and reconnect with
our community. She also invites family
members to email her at dliliestedt@
menorahpark.org to coordinate additional
opportunities to meet.
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Returning to a Pre-Pandemic Lifestyle
of people had difficulty making
adjustments to their routines,
leading to decreased activity levels
which has caused increases in
weight and pain levels as well as
decreases in strength, balance,
endurance and an overall decline
in mobility. These declines also
put a lot of our clients at an
increased risk of falling.” In fact,
that’s exactly what happened to
Sharon. “I slipped and fell and
injured my back. For a good little
while I was in the bed, mostly,
or in a chair, and sedentary. And
then I gained weight.”
Sharon Leak is thankful to get back to her pre-pandemic exercise routine at
the Peter B. Lewis Aquatic & Therapy Center

T

he pandemic has forced us all
to make changes and sacrifices
in our lives for the sake of staying
safe and healthy. But sometimes
those measures can have
unexpected adverse consequences.
With vaccines getting broader use,
and new treatments for COVID-19
on the horizon, it’s time to start
addressing the unhealthy habits
and behaviors that, for many
of us, have become part of a
pandemic lifestyle.
Dr. Michael Groesch, a physical
therapist and board-certified
specialist in orthopaedic physical
therapy at the Peter B. Lewis
Aquatic & Therapy Center, noticed
that the pandemic shutdown
interrupted some clients’
therapies. “COVID-19 has been
very disruptive to both therapy
for our clients and the exercise
routines of our members at the
Center. During the initial stay at
home orders in Ohio, our facility
was closed for six weeks. Luckily

we were still able to provide our
services through telehealth – but
this was a big adjustment for
clients.”
Sharon Leak has been going to the
Center for about twenty years to
manage her arthritis. She saw a
significant change in her lifestyle
at the beginning of the pandemic.
“Before COVID, I used to exercise
six days a week,” Sharon said.
Once the pandemic shut the Lewis
Aquatic Center down, Sharon
said, “I went from exercising six
days a week to not exercising
at all, because one of the things
that you’ll find with people that
do a lot of aquatic aerobics and
aquatic exercises, it’s because
we really can’t do that much on
land without it hurting. So I went
from six days a week to no days a
week.”
Finding exercises that worked
was not just a problem for
Sharon. Dr. Groesch said, “A lot

Now that the Center has opened
back up for therapy and exercise,
Dr. Groesch offers some advice
for anyone looking to improve
their health, “An evaluation with
a physical therapist is a great way
to get back on track to returning
to their previous levels if they
are unable to on their own. The
therapist will help to customize a
treatment program to help them
get on the road to recovery with
the long term goal of returning
to those previous exercise levels
and routines.” Sharon took his
advice to heart. She said, “I was
so weak, I really could not walk
200 feet without stopping and
sitting down. But now, after
several sessions with Dr. Groesch,
I can go to Giant Eagle, I can go
to Nordstrom. It improves the
quality of life. As you age, what
you really want is quality of life. I
am very grateful that I can walk,
that I can do the exercise classes
in the pool. When I leave there, I
always feel stronger, I feel more
energetic, and it definitely helps
with my balance. It also helps
with weight and trying to stay as
healthy as possible.”
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A Colorful Hobby

By Jamie L. White, Volunteer Coordinator

B

eth Bigelow has lived for several years at
Montefiore of Menorah Park. She had an active
past hobby as a runner and has an artist’s eye for
putting abstract colors together. Approximately 4 years
ago, doctors discovered a hemorrhage that progressed
into a stroke, and Aphasia. Beth went through several
months of care at The Cleveland Clinic.
Returning to Montefiore in a wheelchair could be
daunting for the average person, but not for Beth.
Her positive spirit was especially helpful during the
pandemic. When she began listening to the stories
of other residents – one who suffered a broken bone,
others who were becoming depressed – Beth’s love of
art came to the rescue.
She began creating coloring art calendars for herself
and as a way of cheering up the staff and residents.
Her creative works bring a smile to others that uplifts
the Montefiore community.

Vinney Palliative Care and Hospice of
Menorah Park Invites You to Attend

JOURNEY THROUGH

Often seen in the hallway of her floor moving
swiftly in her wheelchair, it is obvious from Beth’s
determination that she has taken on a new hobby.
Beth proudly attests to exercising twice a day by
using her leg muscles and arm strength to navigate
throughout the building with a smile.
When asked what motivates her to create art by
coloring, she says, “It gives me a good feeling and I
love it. It’s all about cheering up others and making
the community a better place.”

A Six-Week Bereavement Support Group
Maltz Hospice House of Menorah Park

Anita Minkin, Ph.D., LISW

Bereavement Support Group Facilitator

Happy Tu B’Shevat
January 16

This non-denominational education and support
group is sponsored by Vinney Palliative Care and
Hospice of Menorah Park, The Edith and Alvin O.
Schreibman Bereavement Support Group Fund of
the Menorah Park Foundation with assistance from
Berkowitz-Kumin-Bookatz.

To register or for more information, contact
Anita Minkin, Ph.D., LISW, at 216.910.2632
or email: aminkin@menorahpark.org.
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The Year Behind, the Year Ahead
continued from page 2

was strategically and gradually opening up with
restrictions still placed on social options.

reunions including one of his favorite couples Ron
and Jane Grossman.

Wiggins Place resident and retired teacher Charlotte
Bergin took hold of this opportunity with what I can
only describe as gusto. I appreciate her ever-present
sense of humor and recall her joking about being
excited to have a new full-time job through all of
the correspondence. In this issue, you’ll read about
another resident, Beth Bigelow, who brings the same
kind of positivity and joy to staff and residents at
Montefiore.

Residents began to enjoy the simple pleasures of
picnics, walking along the shore of Lake Erie….
taking advantage of photo opps in front of the nearby
Cleveland sign never felt so sweet. Activities including
wine tastings, new art experiences and more musical
experiences continued with increasing momentum.

All of us felt a sense of exuberance with the safe
reduction of restrictions and the opportunities to
fully welcome families and friends back to visit their
loved ones.

I am so proud and honored to be part of this
incredible organization and I want to express my
gratitude to everyone who kept us safe and strong
during one of the most challenging and novel
times any of us has ever experienced. And to our
community, I thank you for giving your continued
confidence to Menorah Park and allowing us the
privilege of providing care to the most vulnerable.
I have no doubt that the year ahead will bring new
challenges. And I know that our staff, residents,
families and community will turn those obstacles into
opportunities that strengthen us all.

We celebrated live music returning to the Piazza
with immediate expressions of rejoicing to the music
of favorite local musicians beginning with Yiddishe
Cup. At another program, Don Rubin and his wife
Elaine did something they hadn’t done for more than
a year – they danced to favorite tunes from the 60’s
with daughter Karen Shultz looking on with delight
– drinking in this beautiful moment of togetherness.
Channel 3’s Austin Love returned to share stories of

We continue to be unified in our commitment to
find unique ways to enhance lives and encourage
meaningful moments.

How May We Help You?

Menorah Park’s Many Resources and Residential Communities
are here to serve you.
MenorahPark.org | 216-831-6500
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“Excellence in
Caring” is so much
more than a slogan
at Menorah Park.

Because
“a smile is
the beauty of
the soul.”

Your generosity has
brought smiles to the faces
of many…we will
always need support from
friends like YOU!

LAILAH GIFTY AKITA

®

Please consider a gift this year – contact Jane Furth | 216-839-6688 | jfurth@menorahpark.org
Or donate online at MenorahPark.org
If you would prefer to view our newsletter electronically, go to MenorahPark.org.
Menorah Park complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. Contact person is the Compliance Officer Janet Craven at (216) 831-6500.

