Menorah Park Home Health Services
Frequently Asked Questions

EXCELLENCE IN CARING ®

Menorah Park’s Home Health Services have the resources of Ohio’s largest
health care organization with a local focus. We recognize individual needs as
only a community member can, offering care in the privacy and comfort of
your home in Cleveland’s eastern suburbs, and through our regional offices,
serving the communities of Akron, Canton and surrounding suburbs.
Understanding Your Services

What can I expect with home care?
The home health team will come to you to provide
you with the services you need, while doing their
best to not disrupt your home or lifestyle. To
prepare, we ask that you:
› Take out all medications prior to the first visit
for care team evaluation
› Be vocal about your needs
› Follow your care plan

Will they help me with cooking and
cleaning?

How long will I receive home health
visits?

› We are happy to provide assistance with
cooking, cleaning or other similar activities of
daily living. Please keep in mind that while there
are exceptions, most insurances do not provide
coverage for these services.

› The amount of time you spend receiving home
health care will depend on your unique needs,
condition, progress and individual care plan.

Can I have a family member take care
of me?

› You will receive care for as long as your doctor
and home health care team determine is
necessary. After that, your home health team
will recommend a plan for moving forward
including visits with your primary care
physician and outpatient therapy if needed.

› While family members and caregivers can be
instrumental in your recovery process, home
health agencies provide skilled services, such as
wound care and therapy,that your loved ones
won’t be able to provide for you. That said, each
can assist with your recovery process.

What happens next?

For further information or to learn more details about home health care visit:
Medicare.gov/coverage/home-health-services
Akron
330-867-2143

Beachwood
216-595-7333

Canton
330-437-2910

